March 12, 2010

The Recyclery statements regarding unfounded accusations:

We appreciate The Mercury for giving us the opportunity to clear our good name. I would like to apologize to anyone that my employees or myself have ever offended. The slanderous and anonymous comments posted on websites or littered upon our city’s street posts are not substantiated by any proof. These are cowardly acts done by people whose mother’s would not be proud of their behavior. Unfortunately, some people just like to vent and take out their aggressions on others. I’m not going to take it personally.  While it can raise doubt with folks who don’t yet know us, we have many satisfied customers and we would like to thank our customers for their support in the past, present and future. We realize we can’t make everyone happy at all times, but we do try to accommodate the cycling community as much as possible. 

Business owners with any type of recycled retail items, such as bicycles, clothing, antiques, etc., have their challenges in identifying product that might be stolen. Earlier this year I received a call from a local bike shop about some stolen parts. The thief showed up, tried to sell us these parts, and with the help of a customer, we were able to obtain the parts and return them to the shop. Since registering our bikes with the City, The Recyclery has only discovered two stolen bikes, which were not purchased by the shop. The bikes were left as anonymous donations at our door when the shop was closed. 

Our protocol for receiving a bike is to enter the individual’s information off of a City-approved, valid form of identification into the City of Portland’s Northwest Rapid website, which is a registration site for second-hand dealers.  We enter the bike’s color, size, style, and serial number. We are required to hold the bikes for two weeks while the City verifies that the bike is not registered stolen. After the two weeks has passed, and we have not heard from the city about the bike being stolen, we are able to purchase the bike from the seller. Some shops prefer to hold their bikes for thirty days so they can pay for them upfront and the seller never has to be seen again. 

We use proprietary methods to help us detect stolen goods. People come up with the craziest stories about where they get their bikes and why they are selling them. I continuously work with my staff to help them identify inconsistencies. However, we’re not perfect. Someone may have a legitimate story, and the serial numbers don’t come up as stolen, but if something doesn’t look or feel right, our employees are trained to reject the purchase. One employee declined to purchase a bike and the person was offended. We prefer to err on the side of caution. 

The mission of the company is to provide service and support to the biking community. Not only do we provide new and used parts, and accommodate the entire biking community with four locations, we also provide Portland’s ghost bikes, which are donated as a result of a biking fatality. In addition, we have donated to Portland’s bike culture, such as Filmed by Bike, The Bicyclist, Zoobomb, and many others. We have donated our space and resources to bike clubs for fundraisers and held open markets for cyclists. We have also been a helpful resource to many people who needed to discard bicycles without adding to the landfill. 

We have even been a launching pad for fellow entrepreneurs to realize their dreams as well. I’m disappointed in one particular group for allowing people to post viscous, slanderous content about our company. It is unfortunate that these accusations have seen the amount of light that they have. But, we are moving forward and are excited about our new staff and our upcoming season.  We’re fortunate to maintain a strong business in a tough financial climate. I have four successful retail/service locations and continually work to improve our foundation. 

Thank you, Portland, for the six years of helping our business to grow.
